
RM Sitecare is a leading 
installation, maintenance 
and repairs provider for 
high-end retailers across 
Australia.

Your brand 
deserves 
the best. 
We deliver 
nothing less. 



Providing an end-to-end 
onsite site solution, RM 
Sitecare is known for its deep 
understanding of retail – and 
steadfast commitment to 
every client. 

Unlike other providers, we install, repair and 
maintain. Yes, we do it all. And we do it all well.

As your single point of contact for all your 
onsite needs, we’re much more interested 
in ongoing partnerships than one-off 
transactions. That’s why we take the time to 
really get to you know you, your staff, your 
space and your customers over the long term. 

And because trust is the foundation of any 
successful partnership, we go to great lengths 
to meet and exceed your expectations at every 
opportunity. 

We install with precision and care. We repair 
with speed and scrutiny. And we maintain with 
diligence and determination. 

So although our suite of services is diverse, 
our delivery is nothing but consistent. From 
deadlines to deliverables, we communicate 
with you every step of the way – and always 
stay true to our word. For us, a promise is a 
promise. 

At RM Sitecare, we believe you deserve the 
best. That’s why we deliver nothing less.

M I E L E
R A D O
M I D O
L O N G I N E S
O M E G A
C A LV I N  K L E I N
B U R B E R R Y
G U C C I
C H R I S T I A N  L O U B O U T I N
B O T T E G A  V E N E TA
H E R M E S
L’ O R É A L  T R AV E L
L’ O R E A L  A U S T R A L I A
C A M I L L A  & M A R C
S A S S  & B I D E

Meet the brand behind 
the brands. 

Trusted by the best 
in brands. 
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At RM Sitecare, we’re a team 
of seasoned installers and 
attentive project managers. That 
means you always get quality 
installations, detailed updates 
– and a professional overseeing 
the entire process. 

Decades of industry experience
Backed by 40+ years’ shopfitting experience, 
we can complete any kind of installation – to 
the highest standard.

Joinery specialists	

We’re extremely skilled in installing locally and 
internationally-sourced joinery. In fact, we work 
closely with many popular overseas shopfitters 
to coordinate installations across Australia.

Partners from start to finish
As your trusted partners, we can manage your 
entire project, not just the installation itself. And 
that means true accountability – from start to 
finish.

Airport and shopping centre experts
Our team regularly completes installation 
projects in shopping centres and airports. So 
we’re well-accustomed to working with centre 
management and airport personnel – and hold 
all necessary clearances and insurances.

Bring your luxury 
retail space to life.

Installations 01

Our solutions

	Installations of all kinds

	Setting up, transporting, removing 
	 & disposing displays

	Minor joinery manufacturing 
	 & modifications

	Reporting

	Tenancy de-fits

	Delivering, storing & managing  
	 brand displays for third-party 
	 retailers



Enjoy the 
reassurance.

With acute attention-to-detail, 
robust reporting processes and 
true accountability, we go above 
and beyond to prevent the 
unexpected. 

We’re trusted maintenance providers for high-
end brands across Australia. That’s because 
we focus on resolving small issues before they 
grow into big ones. 

It’s the smarter, more cost-effective way to do 
things. With quarterly, bi-annual and yearly 
maintenance options available, we can help 
you keep your store pristine, safe and in good 
working order – 24/7.

02Maintenance

	Plumbing & electrical work

	Retail shelving, cabinetry, displays 
	 & signage

	Painting & flooring

	Security systems & roller doors

	Air conditioning & heating

Our solutions



At RM Sitecare, we understand 
the ripple effect of a shattered 
mirror or broken display. That’s 
why we always respond quickly 
and with utmost care. 

From restoring shelves to repairing circuits, 
we’re trusted with repairs of all kinds – by 
luxury retailers far and wide. 

Combining swift service and superior 
workmanship, we can help ensure 
your business runs smoothly all day, every day. 

We’ll also keep you up to date at all times, so 
you’re never left wondering. 

And the best part? Our friendly, professional 
team will treat your staff and customers with 
utmost respect. 

Swift service. 
Superior workmanship.

03Repairs

	Damaged doors, windows, locks 
	 & security gates

	Plumbing problems 

	Electrical faults

	Broken shelving, cabinetry, displays 
	 & signage 

	Painting & flooring issues

	Carpet & general cleaning

	Pest control

	Air conditioning & heating problems

Our solutions



Get in touch
As a leading provider of first-
class installation, maintenance 
and repair services, RM Sitecare 
will give your retail space the 
care it deserves.   

137 Highbury Rd 
Burwood VIC 3125
03 9889 8833 
office@rmsitecare.com.au
rmsitecare.com.au


