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Chatbots and COVID-19: The contact centre trends defining
2022
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Trend 1: Improved employee experience (EX) enhances customer experience (CX)
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Trend 2: Contact centres evolve into full engagement centres
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Trend 3: Contact centres move to the cloud
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Bottom line? Moving to the cloud opens up opportunities that legacy, on-premise platforms are
unable to deliver.

Trend 4: Artificial intelligence (Al) accelerates results
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Trend 5: Data drives personalised customer journeys
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Bottom line? Remaoving siloes and intagrating real-time data sources into contact centres will give you
t

higher levals of client satisfaction and employee engagement

Take your next step - with Nexon
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Discovor how Nexon can optiise your contact cants.
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